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Agenda

• Why new tool?
• How to search for document
• How to upload
• Review
• Permission levels
• Staff notifications
• How to attach
• Questions



Why New Tool?

Shared Filing Cabinet for eligibility & 
performance

Increased security and PII protection





Permission Levels







View after Review













Recap- What is different?

• Longer list of documents to upload for eligibility and 
performance purposes

• New Customer Documentation green tab
• Ability to take photo of the document- no need to save it
• Can only upload JPEG and PNG files (convert at online-

convert.com)
• Can not see full document number after review
• Can not see document image after review



Questions?


