
Short Term Rent Assistance (STRA) Programs in Multnomah County 
 

Call the phone number: 211 or visit:  www.211info.org   
For information on which STRA agencies are accepting new clients now. 

 

*Funding availability and intake procedures subject to change.  *                                                     Revised 10/2017 
     

Agency Priority 
population 
served 

Referral and intake procedures* Contact Info 
(for rental assistance only) 

Rent 
1-5 
months 
 

Rent 
6-24 
Months 
 

Motel 
Voucher 

Cascade AIDS 
Project 

Adults, Families, 
HIV+ only 

Clients must complete a CAP intake and have HIV verification 
on file.  Referrals accepted from medical professionals for motel 
vouchers.   
 

Contact the Short-Term Rent Assistance Lead to find out about 
eligibility and to schedule an appointment to complete an 
application for assistance. Applications are also available at the 
CAP office or on our website.  

520 NW Davis St., Suite 215 

Portland, OR 97209 
Phone: 503-223-5907 (main) 
Hours: Mon-Thursday 9-5pm, 
Friday 9-3pm. 
www.cascadeaids.org 

X X X 

Cascadia Current Cascadia 
clients only 

Funds only available to current Cascadia clients enrolled in 
Cascadia Health Center programs or those working with 
Cascadia’s Homeless Services division. 

Contact individual’s case manager, 
Housing Outreach team. 

X X X 

El Programa 
Hispano 

Families, 
Latinos 

Households that are currently receiving case management 
with El Programa Hispano can inquire about assistance with 
program staff.   
 

The general public can find out current information about 
availability of rent assistance funds by calling the rent assistance 
line- 503-489-6842. 

Rent Assistance Line: 503-489-6842 
 

333 SE 223rd Ave. 
Gresham, OR 97030 

X X  

Central City 
Concern 

Current CCC clients 
only 

Clients already working with CCC can inquire with program staff. Contact individual’s case manager X X  

Human 
Solutions 
 
 

Families,   
current clients, 
referrals from 
partner agencies 
and schools 

Clients already in Human Solutions supportive services 
programs may be referred for rent assistance internally.  
 

When Human Solutions has capacity to serve new households, 
Human Solutions will outreach to partner 
agencies/organizations/schools for appropriate referrals.  
Referrals will be taken first-come, first-served and screened for 
eligibility. 

 X X  

http://www.cascadeaids.org/
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Rent 
1-5 
months 
 

Rent 
6-24 
Months 
 

Motel 
Voucher 

Impact NW Singles, Families, 
Slavic  

If you are homeless, you can visit our Dancing Tree Family 
Center or call (503)721-1740 to speak to our Worker of the Day. 
 

When INW has capacity to serve new households, INW will 
outreach to partner agencies/ organizations/ schools for 
appropriate referrals. Referrals will be taken first-come, first-
served and screened for eligibility.  
 

Dancing Tree Family Center 
10055 E Burnside St 
Hours: Mon-Thursday 9-7pm, Closed 
Fridays 
Phone 503-721-1740 
 
 

X X  

IRCO Families, 
African & Asian/ 
Pacific Islander 
Immigrants and 
Refugees  

Calls are accepted for rental assistance on the first business day 
of every three months starting from the month of September 
2017 from 8:30 AM on the Rental Hotlines (at right), when funds 
are available. 
  

Callers are screened on a first-come-first-served basis for 
eligibility and set intake appointments based on urgency of need 
and date and time of call. Appointments are confirmed once 
eligibility documentation has been obtained. 

Rental Hotlines:  
503-234-2048 (AFC) 
503-802-0082 (AH) 
 

Asian Family Center:  
8040 NE Sandy 
 

Africa House: 631 NE 102nd Ave.   
Hours: 8:30-5pm 

X X X 

Insights Teen 
Parent 
Program 

Families only with 
head of household 
between 17-22 
years old 

First-come, first-served by phone until agency reaches monthly 
expenditure cap. Youth head of household must be pregnant or 
parenting. 

3308 NE Peerless Pl. 
Portland, OR  97232 
Phone: 503-239-6996 
Hours: Mon- Fri 9-4 

X X  

JOIN Singles, Families 
and Veterans 
sleeping outside 

Available to people who are homeless, sleeping outside in 
Multnomah County.  
 

Does not accept walk-ins or telephone call intakes.    

 X   

Latino Network 
 
 

Latino Families with 
youth under the age 
of 18, current 
clients, referrals 
from partner 
agencies 

Current Latino Network clients can ask about housing assistance 
through their case worker.   
 

Referrals are accepted from designated partner agencies as 
capacity permits.  
 

Agency does not take walk-ins or phone intakes. 
 

Contact current case manager. 
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Multnomah Co. 
Developmental 
Disabilities 

Multnomah Co. 
Developmental 
Disability clients only 

Clients found eligible for services with Multnomah County 
Developmental Disabilities can apply for housing assistance 
through their case manager.  
 

Contact individual’s case manager. 
 

To apply for Developmental Disability 
services call: 503-988-6258. 

X  X 

Native American 
Rehabilitation 
Association 

 

Singles, Families, 
Native Americans 

Clients already in NARA supportive services programs can 
inquire with their NARA case manager or counselor.  
Elder community members who are not active clients will also be 
considered. 

1631 SW Columbia St 
Phone: 503-231-2641 
Hours: Mon-Fri 9-4pm 

X X X 

Native 
American 
Youth & 
Family Center 

Singles, Families, 
Native Americans 

Households already working with NAYA can inquire with 
program staff.   

Rental assistance hotline is open to the public on the second 
Monday of the month from 10:00 -10:30am.                        
Hotline number 503-972-2464. 

5135 NE Columbia Blvd 
Hours: Mon-Fri 9-6pm 
 

Rent assistance hotline:  
(503)972-2464 
 

X X   

Northwest 
Pilot Project 

Singles, Families, 
55+ 
 

Please call first for pre-screening and information. 
 

At least one member must be 55+ years old and have no 
dependent children under 18. 

Phone: 503-227-5605 
 

1430 SW Broadway, Suite 200 
 

X X  

Outside In – 
Youth 
Collaborative 

Youth. Must be over 
age 16 and 
homeless 

Youth must first be screened into the Homeless Youth 
Continuum (HYC) at (503)432.3986. 

 X X  

Self 
Enhancement, 
Inc 
 
 
 
 
 

Singles, 
Families, 
African Americans 
 
 
 
 

Call our rent assistance line 503-972-3699 for updated 
information about available funding.  SEI receives culturally-
specific funding for housing services.  
 

Clients already working with SEI may be referred for rent 
assistance internally.  SEI also accepts referrals from designated 
partner agencies as capacity permits. SEI serves families with a 
student at Beach Elementary, Boise, King School, Ockley Middle 
School, Peninsula Elementary, Prescott, Sabin, Vernon, 
Woodlawn Elementary, James John Elementary, Jefferson HS, 
David Douglas HS, Reynolds HS, Roosevelt HS. 

Housing Hotline:  (503)972-3699 
 

4803 NE 7th Ave. 
 

X X  
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Transition 
Projects, Inc 

Singles, limited 
families or Veterans 
 

Information about case management, short-term residential 
programs, deposit/move-in assistance, rent assistance and 
eviction prevention. 
 

We prioritize those sleeping in vehicles, on the streets, or in 
emergency shelter.  
 

Day Center: 650 NW Irving 
Mon – Friday 7:00 a.m. – 7:00p.m. 
 

Veterans: 
855.425.5544 
Deposit/Rental Assistance: 
503.280.4682 
General Questions/Waitlist: 
503.280.4700 

X X  

Urban League 
 
 
 

Singles,  
African Americans 

Households already working with Urban League programs may 
be referred for rent assistance internally. 

Phone: 503-280-2600 
 

10 N. Russell Street 
Portland, OR 97220 

X X X 

 
Volunteers of 
America,           
Home Free 

 
Singles, Families, 
Survivors of 
domestic violence 
only 

 
Survivors that are actively fleeing DV can call the hotline at (503) 
771-5503 to inquire about emergency motel vouchers or to 
schedule a Safety & Stabilization Assessment (SSA). 
 
The SSA is required to receive housing assistance through the 
DV continuum.  Appointments for SSA’s are limited & scheduled 
on a first-come first-served basis as program capacity allows. 

 
*Confidential Address* 
 
To inquire about an SSA or motel 
vouchering call the hotline at 
503-771-5503 
Monday-Friday, 8am-5pm 
 

 
X 

 
X 

 
X 

 
 
 
 
 
 
 
 
  


